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K NOCTaHOBIEHUIO
AoMuHMCTpauum ropoaa JIMBHbI
ot 25 masa 2012 r. N 38

AOMWHUCTPATUBHbIWU PEFTNMAMEHT
NMPEOOCTABJIEHUSA MYHULUUNANBHON YCIYTU
"NPEAOCTABJIEHUE MHOOPMALIUX OB OYEPEAHOCTU
NPEOOCTABJIEHUA XWUNbIX MOMELLEHUA HA YCNIOBUAX
NOroBOPA COLIMAIIBHOIO HAUMA HA TEPPUTOPUU
roPO[A NNUBHbI OPJTIOBCKOW OBJIACTU"

[. OOLwme nonoxeHus

1.1. MNMpepmeT perynupoBaHns AODMUHUCTPATMBHOIO pernamMmeHTa

MpeameTom perynupoBaHna AOQMUHUCTPATMBHOIO perfiameHTa aBnseTcs nopsgok
npefocTaBneHns  MyHMUunanbHOW  ycryrm W cTaHgapT  npefdocTaBrieHnsd
MyHULMNANbHOW  ycnyru, B TOM  4YuCflle CPOKM UK MocneaoBaTeribHOCTb
aflMWUHUCTPATUBHBIX Mpoueayp U agMUHUCTPaATUBHLIX OEWUCTBUA MO NpeaoCcTaBreHunto
MyHuumunanbHon  ycnyrn  "lpepocTtaBneHve  mMHgopmaumm o6  oYepeaHoCTU
NpefocTaBneHns Xunblx NOMeELEeHUA Ha YCroBUSX OOroBopa couunarnbHoOro Havma" B
ropoge JlmeHbl OprioBckon obnactu (ganee - MyHuuMnanbHasa ycrnyra) B COOTBETCTBUN
¢ 3akoHogaTenbcTBOM Poccuiickon ®enepauunn n Opnosckon obnacTu.

1.2. Kpyr 3asButenen

Mon 3asBuTenamu B HacToswemM AOMUHUCTPATUBHOM perflaMeHTe MOHMMAaKTCA
rpaxgaHe Poccunckon depepauuun, npoxumeawlme Ha TeppuTopumn ropoga JIMBHbI,
NPU3HaHHbIE HYXOALWMMNCSA B NOMYYEHUN XUMbIX NOMELLEHNA Ha YCITOBUAX A0roBopa
coumarnbHOro Hamma u NocTaBfiEHHbIE HA yYeT B Ka4yecTBe TaKOBbIX B aAMUHUCTpaUmm
ropoga JIMBHbl (Oanee - 3asBuTenu), obpaTMBLUMECA B OpraH, NpeaocTaBfsaoLLNi
MYHULMNANbHYHO YCIyry, ¢ 3anpocoM O NPeaoCTaBNEeHNN MyHULMNANbHOW YCAyri.

OT nmeHun 3asBuTENa MOryT BbICTYNaTb nuua, MMetoLmMe NpaBo B COOTBETCTBUM C
3akoHogatensctBoM Poccuinckon ®depepaumm nubo B cunly  HageneHna  ux
3asgBuUTENAMU B NOPSAKEe, YCTAHOBMIEHHOM  3aKOHOOATENbLCTBOM  Poccuirckon
depepaumm, MNOAHOMOYMSMU BbICTYNaTb OT WX MMEHW (ganee - npeacTaBUTENU
3aaBuTens).

1.3. TpeboBaHna K nopsgky WHGPOPMUPOBAHUA O  MNpPeaoCTaBreHUN
MYHULMNANbHOW YCryrn

1.3.1. MecToHaxoxgeHne agMuHucTpauum ropoga JIMBHbl n rpadmk paboTbl
agMuHncTpaummn: 303850, Opnosckast obnacTb, r. JIueHbl, yn. JleHuHa, 4. 7.

KoHTakTHbIN TenedoH: 8 (48677) 73339.

Afpec 3neKTPOHHOW NOYThl agMuHUCTpauumn: e-mail: livny@adm.orel.ru.

Appec omuymnanbHoro canta agmuHucTpauum: http:// www.adminliv.ru.

Mpachmk paboTbl agMUHUCTpaUMK: NoHedenbHUK - natHuua ¢ 8-00 go 17-00;
nepepbiB Ha 06eq ¢ 13-00 oo 14-00; cyb6boTa, BOCKpECEHLE - BbIXOAHOWN.

OpraHom, NpeaoCTaBNALWMM MyHUUMNANbHYIO YCnyry, siBNsieTca OTAEen y4eTa,
pacnpegeneHus M npuBaTU3aumMm Xunbsa YNpaBieHUs MyHUMUMMNANbHOrO MMyLLecTBa
agMUHUCTpauuun ropoga JInsBHel (ganee - otaen).

Agpec otgena ydeTta, pacnpefeneHus u npuBaTU3aunn XUNbS  YNPaKHEHUNA
MYHMLMNANbHOIO WUMYyLLECTBa agMUHUCTPauMM ropoga JIMBHbI, HenocpeacTBEHHO
OoTBeYalLlero 3a npefoctaBfneHne [gaHHon MyHuuunanbHon ycnyrmn: 303850,



OpnoBsckas obnacTb, r. JlueHbl, yn. JleHuHa, a. 18, kab. 7.

TenedoH otaena: (848677) 73771.

paduk n MecTo npuema rpaxgaH: noHedenbHUK, BTOPHUK, cpeda, YeTBepr,
nsaTHuua ¢ 8-00 go 17-00, nepepsbi ¢ 13-00 go 14-00, yn. JleHnHa, gom 18, kab. 7.

EovHbIn  nopTan rocygapCTBEHHbIX W MyHUUMNAnbHbIX  ycnyr  (yHKuun):
www.gosuslugi.ru.

1.3.2. Tlopagok nonydeHuss WHGopMaumm  3aaBuTensMum  No  BOMpocam
npeaocTaBneHns MyHUUUNanbHOW yCnyri.

NHdopmaumio 0 npeaocTtaBneHnn MyHUUMNANbHOM YCRYyrM MOXHO MOMAyYnTb y
cneumanucToB oTAaerna, OTBETCTBEHHbIX 3a NpefocTaBfieHne MyHUUUNanbHOW YCryru,
no TernedoHy, a Takke Ha cauTe agMuHucTpaumm ropoga JlnBHbl B cetn NHTepHeT
www.qosuslugi.ru.

NHdpopMmupoBaHue o npegocTaBrieHUn MyHULMMAanbHOW YCryru B yrnpaBrneHuu
MYHMLMNANbHOIro MMYLLECTBA OCYLLECTBISIETCS cneunanuctamm otgena.

Cneunanuct oTgena ocywecTBAseT UWHPOPMUPOBAHME MO  Creaylwum
HanpaBneHUsM:

- 0 MecToHaxoxaeHum wn rpadumke paboTbl oTgena, HenocpeacTBEHHO
NpeaoCcTaBnsALWero MyHULUMNansHy ycnyry;

- O CnpaBoO4HbIX TerieoHax oTaena;

- 06 agpece oduumanbHOro camta agMuHucTpaumm ropoda JIMBHbBI B ceTu
MHTepHeT, agpece aneKTPOHHOM NoYTbl agMUHUCTpauun ropoga JInBHbI;

- 06 agpecax permoHanbHOro noprana v egeparnbHOro noprana;

- 0 nopsaKe nonyyYyeHns NHpopmaumm 3aMHTEPeCOBaHHbLIMM ML aMKM NO BONpocam
NpefoCcTaBneHnss MyHULUMNanbHOW YCnyru, B TOM 4ucne O Xxode npeaoctaBneHus
ycryru.

OcHOBHbIMK TpeboBaHMSAMU K MHOPMUPOBAHUIO 3adBUTENEN ABNAIOTCSA:

- aKTyanbHOCTb;

- CBOEBPEMEHHOCTb;

- YeTKOCTb B U3NOXEHUM MaTepuana;

- MONHOTAa KOHCYNbTUPOBAHUS;

- HarNAgHOCTbL (bopM nNogayn maTepuana;

- yoo6CTBO M AOCTYMHOCTb.

Bpemsi nonyyeHus oteBeTa npu MHOMBUAYANbHOM YCTHOM KOHCYNbTUPOBAHUM He
OOJMKHO npeBblwaTtb 15 MUHYT.

NHdopMmupoBaHue 3assutenien O MpedocTaBfieHUN  MYHUUMNANbHOW  YCIyrn
ocyLiecTengaeTcs B hopme:

- HenocpeacTBeHHoro obuieHna 3aasutenen (Npu nM4HOM obpauieHun nmbo no
TenedoHy) CO cneunanucTtom OTAena no HanpaefeHusiM, NpeaycCMOTPEHHbIM
HaCTOALWMUM NyHKTOM PernameHTa;

- MNUCbMEHHOIO  MH(OPMMPOBaHUA  3aaBuTENEn  (MOYTOW, MNOCPEACTBOM
dhakCcMMUbHOM CBA3N NGO NO SNEKTPOHHOW NoYTe, YyKa3aHHOW B obpalleHum);

- MHQOPMALMOHHbIX MaTepuanoB, KOTOpble pa3MeLlalnTcs Ha oduumManbHOM
cante agMuyHUCTpaumm ropoga B cetu VHTepHeT, Ha pernoHaribHOM nopTane wu
denepanbHOM nopTarne, a Takke Ha MHPOPMALMOHHBIX CTEHAAX, Pa3MELLEHHbIX Ha 2-M
aTaxe ynpasneHnsa MyHUUUNanbHOro MMyLecTsa agMmMHUcTpaumm ropoga JIMBHbI.

1.3.3. TpeboBaHua kK opmMe 1 xapakTepy B3anMOAENCTBUSA crieumanucta otgena
C 3a9BUTENAMMU:

- Npu OoTBeTe Ha TenedoHHble 3BOHKM Cneunanuct oTgena npeacraBnseTcs,
HasBaB CBOKW (pamMununio, UMH, OTYECTBO, 3aHMMaEMyK [AOSPKHOCTb, npeanaraet
npeacTaBuTbCs cobeceHuKy, BbICNyLIMBAET U YTOYHAET CyTb Bonpoca. Bo Bpems
pasroBopa crnegyeT NpoOU3HOCUTL CrioBa YeTKo, nsberaTb napannesibHbIX pa3roBopoB C
OKpYXarLWnMn NIAbMN U He npepbiBaTb Pa3roBop No NpuYmnHe NocTynrneHus 3BoHKa Ha



Apyron annapar;

- Npy JNMYHOM obpauleHun 3aaBuTeENnen cneunanucT oTgena  A0ShKeH
NpeacTaBuUTbCS, YyKasaTb (amMunuio, MMS U OTYECTBO, COOOWUTL 3aHUMaemyto
AOJTKHOCTb, CaMOCTOATENBHO AaTb OTBET Ha 3aJaHHbIN 3asBUTENEM BOMNPOC;

- B KOHLe KOHCYNnbTMpoBaHWs (N0 TenedoHy WM NNYHO) cneumanuct otaena,
OCYLLECTBMALWNA KOHCYNbTUPOBaHME, LOSMKEH KpaTKo NOABECTU UTOMU N NEPEYNUCTIUTD
Mepbl, KOTOpble criefyeT MNpUHATb 3asBUTENIO (KTO MMEHHO, Korga W YTO [AOSMKEeH
caenatb);

- NMNCbMEHHBbIA OTBET Ha obpalleHusi, B TOM 4uUCre B 3MEKTPOHHOW dopme, Mo
BOMpocaM npefoctaBneHns nHpopmaumm o npegocTaBfieHM MyHUUUNAanbHOW yCnyru
AaeTcs B NPOCTON, YETKOW U NMOHATHOW (popme C ykasaHueM paMuriium v MHUUUanos,
HOomMepa TenedoHa AOMKHOCTHOMO nuua agMWUHUCTPAUUKM, WUCMOMHMBLLErO OTBET Ha
obpauleHne. lMncbMeHHbIM OTBET Ha obpalleHve NOoANMCbIBAaeTCA [MaBou ropoAa.
MMCbMEHHbIM OTBET Ha obpalleHusi, B TOM YuClle B 3NEKTPOHHOM (hopme, JaeTcd B
TeyeHue 30 aHen co AHA pernctpaumnmn obpalleHus.

1.3.4. Ha NHPOPMALMOHHbIX cTeHgax pasmeLlarTcs cnepywowne
NHPOPMAaLIMOHHbIE MaTepuansl:

- CBeJleHNs O nepeyvHe npegocTasnsgeMblX MyHUUUNANbHbIX YCAyr;

- agpeca, HoMmepa TenedoHOB N dakca, rpacdumk paboTbl, agpeca 3NEKTPOHHON
NoYTbl U OodULManbHOrO carMTa agMUHUCTPauMW, agpec pervoHaribHoro noprana u
degepanbHoOro noprana;

- agpeca, Homepa TenedOoHOB 1 PakCOB OPraHOB M OpraHn3aunn, y4acTBYHOLNX B
npeaocTaBneHnn MyHULMNanbHOW YCNyru;

- UcYepnbIBaOLWNA NepeYyeHb JOKYMEHTOB, KOTOpble 3asBUTENlb CaMOCTOATENBHO
npeacTasnseT Ans nonyyYyeHns MyHULMNansHOW yCnyru;

- Bnok-cxema, HarnsgHo oTobpaxarlwas nocrnefoBaTenbHOCTb MPOXOXAEHUS
BCEX  aOMWHUCTPATUBHbIX npouenyp (NnpunoxeHune 3 K  HacToswemy
AOMUHUCTPATUBHOMY perfiameHTy);

- MCYepnbiBaLWNN MNepeyeHb OCHOBaHUM ANs OTKa3a B nNpefocTaBfieHuun
MYHULMNANbHOW YCnyru;

- nopsigok obxanosaHusa gencteui (6e3gencTeus) U peleHui, ocyLecTBNSeMbIX
(MpUHATBLIX) B X04e NpefoCcTaBneHuss MyHUUMNansHON YCIyru;

- obpasel, 3asiBrieHNa 0 NpeJocTaBlNeHn MyHULUMNANbHOW YCNYru;

- nepeyeHb [JOKYMEHTOB, KOTOpble 3asBWUTENb [AOSDKEH nMpeacTaBuTb Ans
npefocTaBneHns MyHUUMNanbHOW yCnyru;

- HacToAWMN AAMUHNCTPATUBHBLIN PErNTAMEHT;

- Heobxoanmas onepatmBHas MHOpPMaLMs O NpedoCcTaBfeHUn MyHUUUNAaIbHON
ycnyru.

[Mpy n3meHeHMn ycrnoBuM N Nopsigka NpPedocTaBfieHNa MYHULMNANbHOW YCIyrn
NHpopmMaunsa 06 N3MeHeHNAX OormKHa ObITb BblaeneHa LUBETOM M NOMETKOM "BaxHo".

MHopmaumoHHble  CTeHAbl, cogepXawme wuHdopmauuio o0  npouenype
NpeaoCTaBnEeHNss MYHULMNANbLHOW YCNyrk, pasMelleHbl Ha 2-M 3dTaxe B 34aHuu
ynpaBneHns MyHULMNanbHOro nmyLectTsa agMMHUCTpaUumn ropoaa.

NHdopMaLMOHHbIE CTeHAbl AOMKHbl OblTb MakCUMMarbHO 3aMeTHbl, XOPOLUO
npocMaTpmBaemsbl n PYHKLUMOHAsbHBbI, pekomMmeHayeTcA obopynosatb
MHOPMALMOHHbIE CTeHAbl KapMaHamu dopmata A4, B KOTOpbIX pasmelwatb
NHPOPMAaLIMOHHBIE NTUCTKM.

TekcT MaTepmanoB, pasMellaeMblXx Ha CTeHAax, AofmkeH OblTb HaneyataH
yOOOHbIM Onsl YTeHMsl WpPUETOM, OCHOBHblE MOMEHTbl M Haubonee BaXHble MecTa
BblAEeNEeHbI.

[l. CtaHgapT npegocTaBneHns MyHULMNanbHOW yCryru



2.1. HaumeHoBaHne MyHUUMnansHon ycnyru - "lNpegoctaBneHne nHgopmaumm ob
ovyepegHOCTN MpefoCTaBMEeHUs  XKWUNbIX MOMELEHM Ha  YCnoBusiX  [Aorosopa
couunanbHoro Hamma".

2.2. HanmeHoBaHue CTPYKTYPHOro nogpasaeneHus aAMUHUCTPaLUMK,
NpeaoCTaBNAWEro MyHMUMNAnNbHYK YCnyry, - OTAen YyyeTa, pacnpedeneHns u
npyMBaTU3aUMN XUMbSA  YNPaBNEHUS MYHULMNANbHOrO MMyLecTBa aaMUHUCTpauuK
ropoga (oanee - otgen).

OTBETCTBEHHLIM WCMOMHUTENEM MYHULMNANbHOW YCNyrn SBMASIETCS HayalnbHUK
otaena.

2.3. Pe3ynbTaT npegocTaBrieHns MyHULUNAaribHOW YCIyru

Pe3ynbtatoMm npegoctaBneHnss MyHUUMNAnbHOW YCNyru siIBMsieTCs HanpaBeHue
(Bblgada) 3asBuTento uMHGopMaumm 06 O4YepeaHOCTU NPedoCTaBEHUS  KUMbIX
NOMELLIEHMI Ha YCNOBUAX JOroBOpa CoumnanbHOro Hamma.

2.4. Cpoku npegocTaBrieHns MyHULMNAnsHON yCnyru

O6wmi cpok NpegocTaBneHNss MyHMLMNANbHOW yCnyrn coctaBnsaet He 6onee 30
KaneHaapHbIX OHEeW. YKasaHHbIA CPOK UCHUCSAeTCa OT AaTbl pernctpaumm 3assrieHus
3a8BMTENS OO AaTbl HanpaBfeHus 3asiBUTEN0 COOTBETCTBYHOLWEN WHpopmauun (B
cnyvyae obpalleHuss NO noyte, B TOM 4ucre 4Yepe3 pernmoHanbHbld nopTarn,
defepanbHbIv nopTas) unn Aatbl Bbl4ayn 3asBUTEN0 COOTBETCTBYHOLLEN NHOpMaLn
(B cnyyae nu4yHoro obpalleHuns 3asBUTENs B Yacbl NpMema cneumanucra otgena).

Ecnn okoH4yaHue cpoka nNpeaocTaBneHns MyHULMNANbLHOW YCryrn NpUxXoanTcsa Ha
Hepaboynn AeHb, TO AHEM OKOHYaHWSA 3TOrO0 CpOKa CYMTaeTCs npeLlecTBYIOWNA eMy
pabounin geHb.

Mpn yCTHOM (NM4YHO mnn no TenedoHy) obpalleHun 3aasutensa nHdopmaums ob
oYepeaHoOCTN NPeaoCTaBNAeTCa YCTHO B TeYeHne 15 MUHyT.

2.5. llepevyeHb HOpPMATUBHbLIX MNPABOBbLIX aKTOB, PErynMpPyrLNX OTHOLLEHUS,
BO3HMKaIOLLME B CBA3U C NPeaoCTaBEHNEM MyHULMNANBHOW YCnyrn

MpenoctaBneHme MyHUUMNANbLHOM YCNyrn OCyLLECTBNAETCA B COOTBETCTBUM C:

- KoHcTuTtyumen Poccumrckon depepauum;

- KunuwHeim kogekcom Poccunckon depepaunu;

- ®epepanbHbiM 3akoHoM oT 09.02.2009 N 8-®3 "O6 obecneyeHun poctyna K
MHpopMauMm o [eATenbHOCTM TOCYOAPCTBEHHbIX OPraHoB M OpPraHoB MECTHOrO
camoynpasneHms";

- ®epepanbHbiM 3akoHoM OT 02.05.2006 N 59-03 "O nopsgke paccMOTpeHust
obpawueHnin rpaxxgaH Poccunckon degepaumn®;

- ®epepanbHbiM  3akoHOM oOT 27.07.2010 N 210-®3 "O6 opraHusauum
NpeaocTaBneHnsa rocygapCTBEHHbIX U MyHULMNANbHbIX ycnyr";

- ®epepanbHbiM 3akoHoM 10.01.2002 N 1-®3 "O6 anekTpoHHOW LMEpPOBOK
nognucn™;

- 3akoHoMm Opnosckon obnactn ot N 573-O3 "O nopsgke BedeHUsi opraHamu
MECTHOrO CaMOyMnpaBfieHMUss y4veTa rpaxnaH B KayeCTBE HYXOAOLWMXCA B XKUIbIX
nomeLleHusIX, NpeaocTaBnsemMbiX Mo JOroBopam couuvanbHOro Hanma";

- HACTOAWMUM AOMUHUCTPATMBHBLIM PErNaMeHTOM;

- ®egepanbHbiM 3akoOHOM OT 24 Hos6pa 1995 roga N 181-d3 "O coumanbHom
3awmTe nHBanugos B Poccunckon denepaumn”.

2.6. NcuepnbiBatowmi nepeyeHb  OOKYMEHTOB, HeobXxoanMbIX ans
NpeaocTaBneHns MyHULMNANbHOM YCnyru



2.6.1. [Ina npegoctaBneHna ycrnyru 3agaBuTesib 4OSHKEH NpeacTaBUThb:

- 3asiBNeHue, NofdaHHoe 3asiBuTerieM no opme CorfiacHo npunoxeHuto 1 K
HacTodaweMy PernameHTy (KpoMme criyyaeB YCTHOro obpalleHus 3asButensd B otaen B
Yyacbl NnpuemMa crneumanucTom otaena);

- nacnopT rpaxgaHumHa Poccuickon ®epepauum  nmbo  AOKYMEHT, €ro
3aMEHSIOLLINIA.

2.6.2. 3asaBneHne Ha npeaocTaBfeHNe MyHUUMNANbHOM yCnyrm MOXeT ObiTb
npeAcTaBneHo 3asiBUTENeM SIMYHO, MO NoYTe, B TOM YUCe 3MEKTPOHHOW noyTe (agpec
3NEKTPOHHOM MNOYTbl agMuHucTpaumn: e-mail: livny@adm.orel.ru), HanpaesneHo B
9NIeKTPOHHOW (OpMEe Ha pervoHanbHbI  nopTan wunu  degepanbHbi - nopTan
www.gosuslugi.ru.

Mprem 3asBuTenen gnsa nogadm obpalleHnin OcyLecTBAAETCS B COOTBETCTBUMN C
rpacoumkom paboTbl oTAeNa, ykasaHHbIM B NyHKTe 1.3 AODMUHUCTPATUBHOIO perfiaMmeHTa.

[Mprem aneKkTPOHHbIX obpalleHnit, NMCbMEHHbIX 0bpalleHnin HenocpeacTBEHHO OT

3aaBuTenen nponsBoauTcA cneunanncTtom otaena NHGOPMAaLIMOHHO-
AOKYMEHTAUMOHHOIO M XO35IMCTBEHHOro  obecnevyeHnsa  (ganee  cneuvanuct
afMUHUCTpauun).

Mpem nncbMeHHbIX obpalleHui, NOCTYNMBLLUMX MOCPEACTBOM MOYTOBOW CBA3W,
dakcumunibHon  cBA3K, Tenerpada, Qenbaberepckon CBA3bK, NPOUM3BOAUTCA
AOJDKHOCTHBLIM JIMLIOM, OTBETCTBEHHbIM 3a Aenonpoun3soacTBo. [aton obpalleHnsa u
npeacTaBneHnsa 3asBrieHUs ABNAeTCs [eHb peructpauumn 3adBfieHus B XKypHane
perncTpaummn BXogswmx JOKYMEHTOB B AENONPON3BOACTBE annapaTta agMUHUCTPaLnN.
dakT noaTBepXKOeHUs HanpaBfeHus 3asiBfieHusl MO MNo4vTe NexuT Ha 3assutene. B
clydyae HanpaslieHUs 3asBIiIeHNS B NEKTPOHHOM POpMeE Yepes3 pernoHarnbHbIN nopTan
nnbo hepepanbHbI NopTan 3asiBNeHne 3anofnHAeTCA B 3NEKTPOHHOM hopme cornacHo
NpeacTaBfeHHONW Ha perMoHanbHoM nopTtane nubo denepanbHOM nopTane
3ANeKTpoHHON hopme obpaleHus. Npuem 3aaBneHni, NOCTYNUBLLMX HA PerMoHarnbHbIn
noptan, degepanbHbii  nopTan, OCyWeCcTBNseT chneuManuct agMuUHUCTpaLumu.
3adBrneHne CcocTaBndeTcss Ha pPYCCKOM A3blke PYKOMUCHBIM UM MaLMHOMUCHbLIM
cnocobom B Npon3BosibHON hopMe 1 B 06s3aTeNbHOM nopsgke OOSMKHO cogepxatb: -
HaMMeHOBaHMe agMUHUCTpaLMuK, NMbo hammnuio, nms, OTYECTBO (MocrnegHee - MNpu
HanNUynKn) OOSMKHOCTHOMO Nuua agMUHUCTpauumn, nMbo AOMKHOCTb COOTBETCTBYHOLLENO
AOSHKHOCTHOrO Nnua agMUHUCTpaLUK;

- hamunuio, MM, OTYECTBO (NOCNeaHee - NpU HaNUYnKn) 3asBUTENS;

- ajpec O9neKTPOHHOW MOYTbl 3asfABUTENsl, €CNU AO/KeH OblTb HanpaeneH
3IIEKTPOHHbLIN OTBET, M MNOYTOBLIN afpec, ecnn AOMmMKeH ObiTb HanpaBfeH NMMCbMEHHbIN
OTBET,;

- KOHTaKTHbIN TenedoH 3aaBnTens (Npu Hanu4ium);

- N3NOXeHue cyTn obpalleHus;

- JINYHYIO NOANUCH 3asBUTENS;

- JaTy HanucaHus.

[laTon npencraBneHnsa 3aaBneHusa siBNsSieTcA gaTta ero peructpauuu. B cnydae
€Cnun 3asBrfieHne HanpasnseTcs rno no4vte, TO CPOK B 3TOM Cliydae UCYUCNAETCSA CO OHS
OTnpaBrieHns 3asiBNeHNa (JOKYMEHTOB K HEMY MpunaraemMbix) NOYTON.

Pernctpaumm n y4dety noanexart BCe MNOCTYNUBLUME 3asiBfEHUs, BKOYasa U Te,
KoTopble No ¢QopMe He COOTBETCTBYWOT  TpeboBaHMAM,  YCTAHOBMEHHbIM
3aKOHOOATENbLCTBOM AS1S1 MMCbMEHHbIX O0paLLEeHU.

dopmy 3asBneHna AOns NpeaocTaBfeHUs  MYHUUMNANbHOM  YCNYrM  MOXHO
noNyyYnTb y crneumanucta oTaerna, a Takke Ha oduuManbHOM canTe agMUHUCTpaLumu
ropoga B cet VIHTepHeT, pernoHanbHOM nopTarne v pegepanbHOM nopTane.

TpeboBaTb OT 3adBMTENSA JOKYMEHThI, HE NPEeAYyCMOTPEHHbIE HACTOSALMM NMYHKTOM
AOMWHUCTPATMBHOIO pernamMeHTa, He JornycKaeTcs.



2.6.3. 3anpewaetca TpeboBaTb OT 3aABUTENS:

- NpeAcTaBneHns OOKYMEHTOB M UHAOPMauUUU UM OCYLLEeCTBEHUS OENCTBUMN,
npeacTaBrneHne WNn OCyLLEeCTBEHME KOTOPbIX He MpeayCMOTPEHO HOPMaTUBHbIMU
NPaBOBbLIMW akTamu, pPerynupylowmmMm OTHOLLEHUS, BO3HUKaKWMe B CBA3M C
npeaocTaBneHneM MyHULMNanbHON YCnyru;

- npeacTtaBneHns [OOKYMEHTOB M WMH(opmauum, KoTopble B COOTBETCTBUU C
HOpMaTUBHbIMW NpaBoBbiIMM akTamu Poccunckon degepauum, HOPMaATUBHBLIMU
npaBoBbIMW akTamu OpnoBckon obnactv M MyHUUMNANbHbIMX NPaBOBbLIMU aKTamu
adMUHUCTPaAUUKM  ropoda HaxoOAaTCd B PacrnopshKeHUW  OpraHoB  MECTHOrO
camoynpasneHus 1 (Mnu) noaBegOMCTBEHHbIX OpraHaM MECTHOro camoyrnpaBreHus
opraHuMsaumin, y4acTBYWOLWMX B NPeAOCTaBNEeHUN MyHUUMNANbHbIX  YCNyr, 3a
NCKIMIOYEHMEM [OOKYMEHTOB, YAOCTOBEPSAOLWMX MUYHOCTb rpaxagaHuHa Poccunckon
depepauum.

2.7. VNcyepnbiBaolWnn nepevyeHb OCHOBAHWW A5l OTKasa B Npueme OOKYMEHTOB,
HeobXxoanMbIX AN NpeaocTaBneHna MyHULUUNanbHOW yCryru

OcHoBaHuMM N oOTKasa B nNpueMe [OOKYMEHTOB, Heobxoaumbix  Ans
npeaocTaBneHnss MyHUUUnansHoOM ycryru, He npegycMOTPEHO.

2.8. VcyepnbiBaowmin nepedeHb OCHOBaHU A5sl NPUOCTaHOBIIEHUS UM OTKa3a B
npegocTaBneHnn MyHUUMNanbHOM YCryru

OcHoBaHusAMM A5 0TKas3a B NpefoCTaBEHMM YCIyrn SBSKOTCA:

- B 3asdBNeHUM He YykasaHbl amMunusa 3aaBuTeENd WKW HauMeHoBaHue
IOPUAMYECKOro Nnua, HanpaBuBLLErO 3asiBNeHne, agpec N TenedoH;

- TEKCT 3as8BNeHNS He NoaaaeTcsi MPOYTEHMNIO;

- B oOpauleHn cogepxaTcsa cBefeHnsa O nogrotaBnMBaemMoM, CoBepLlaeMoM Unm
COBEPLUEHHOM MPOTUBOMPABHOM AEAHUM, a Takke O nuue, ero noarotaBfMBaloOLWEM,
COBEpLUAKOLLEM UMM COBEPLUNBLLEM;

- B 3asBMEHMM COOEpXaTCs HeueH3ypHble Nnbo ockopbuTenbHble BblpaXeHus,
Yrpo3bl XW3HW, 340POBbID M MMYLLECTBY LOSMKHOCTHOrO fiMua, a Takke 4YNeHOB ero
CeMbM;

- MOCTYNWIO 3asBNeHne O NpekpaLleHn pacCMOTPEHUS 3asBIIEHMS.

B cnyyae ecnu npuumHbl, NO KOTOPbIM WHGOPpMauMa unn yeeaomMmneHue o6
04YepenHOCTN Ha MOMNYyYEHUE XMUMNOro NOMELLEHMST NO AOrOBOPY COLMAarnbHOro Havma He
MoOrnn ObITb AaHbl, B MNocrneaywlwemM Obinn ycTpaHeHbl, 3asiBUTENb BnpaBe BHOBb
HanpaBuTb 3asiBfIEHME B aAMUHUCTPALMIO.

OcHoBaHUN ONA NPUOCTaAHOBIIEHUS NPEAOCTaBEHUS MyHUUMNANbLHOW YCNyrn He
NpeayCcMOTPEHO.

2.9. Ycnyrn, koTopble 4€BAAOTCA HeobxoaummbiMn U obsizaTeNbHbIMKM - 414
npefocTaBneHns MyHUUMNanbHOW yCnyru
OTcyTCcTBYIOT.

2.10. MNopsigok, pasamep U OCHOBaHWUSA B3VMaHWUA roCy4apCTBEHHOMW MOLUSIMHBI Un
WMHOW NnaTbl, B3MMaeMoun 3a NpeaocTaBneHne MyHUUUnanbHoOn ycnyru
MpenocrasneHme MyHUUMNANbLHOM yCryrn ocylecTenseTca 6ecnnaTtHo.

2.11. MakcumarnbHbl CPOK OXWAAHUS B odepean npu nopade 3adBneHUd B
MMCbMEHHOM (hopme 3asBuTtenem nmbo ero npeacraBuTeniem

MakcumanbHbI CPOK OXMOAHUSA He OOSMDKEH npeBbiwaTb 15 MUHYT.

B cootBetcTBUM C KoHUenuuMen CHWXKEHUSI aaMUHUCTPATUBHbLIX 6GapbepoB WU
MOBbILUEHNS AOCTYMNHOCTU rOCYAAapPCTBEHHbIX U MyHMUMNanbHbIX ycnyr Ha 2011 - 2013



rogbl, yTBEpXaeHHoOW pacnopsbkeHnem [NpasutensctBa Poccunckon depepauum ot 10
noHsa 2011 roga N 1021-p, BpeMsa oOXuaaHus 3asiBUTENS B odepean OOIMKHO ObiTb
cokpaweHo kK 2014 rogy 0o 15 MUHYT.

2.12. Cpok n nopsgok perncrtpauuu 3anpoca 3asiBUTeNns O NpeaocTaBrieHun
MYHULMNANbHON YCIyrn n ycnyrm

Cpok peructpaumm 3anpoca 3asBuTens O npeaoCTaBNeHUn MyHULMNANbHON
ycrnyrm - ogvH AeHb C MOMeHTa obpalleHunsa 3assutens (Npy NUMYHOM obpaleHun);
OOVH AeHb CO AHA MOCTYNMEHUS NMMCbMEHHON KOppeCcnoHAeHUUn (MoYTon), OANH OeHb
CO [OHA MNOCTYNNeHus 3anpoca Yepe3 SMNEeKTPOHHble KaHanbl CBA3WM (3MEKTPOHHOM
NoYTON).

3anpockl 3asBUTENSA PErucCTpUpyroTCs B KypHane pernctpaumm 3asiBieHUn Ha
npegocTasneHne MyHULMNansHOW YCnyru.

2.13. TpeboBaHMs K NOMELLEHMSIM, B KOTOPbIX NPegoCTaBNsAeTCa MyHMUMnanbHas
ycnyra

B othene ydeta, pacnpegeneHnsa v npuMBatM3auuu  Xunbs  ynpaBneHus
MyHULMNANbHOrO MMYyLEeCcTBa agMUHUCTpaumm ropoga JIMBHbI npuvem 3asButenen
OCyLlecTBNAeTCs B cneumnanbHO NpegyCMOTPEHHbIX NOMELLEHUSX, BKITOYaLWmMX MecTa
ANs OXuOaHus, nonyyYeHus wuHdopmauuu, npuema 3asiBUTenen, 3anosiHeHus
HeobXxoanMbIX JOKYMEHTOB, B KOTOPbIX 06ecneymBaeTcs:

- cobniogeHme caHUTapHO-aNMAEMUNONOINMYECKMX NPaBU U HOPMaTUBOB, NPaBwI
NpoTMBONOXapHoW 6e3onacHoCTy;

- obopygoBaHMe mMecTtamm OBLLECTBEHHOIO MNOMb30BAHUA (TyaneTbl) U1 MecTamu
ANs XpaHEeHUs1 BEpXHen ogexabl.

TpeboBaHus K MecTam As1s OXXuaaHus:

- MecTa Anga oxuaaHus obopyaytoTca CTyNbAMU U (M) KpecenbHbIMU CEKLMAMM,
n (MNKN) ckaMbaMK;

- MecCTa Ans OXuAaaHua HaxogaTcs B Xonse (3ane) unm MHOM  crneuunarnbHO
npncnocobs1eHHOM NOMELLIEHUN;

- B MeCTax [Ansg oXxuaaHua npegycMmaTpuBaroTcss MecTta Ansg  nosnyvyeHus
MHJOPMaLINK O MyHULMNANbLHOW ycnyre.

TpeboBaHusa K MecTam 4518 NonydYeHns nHopMaumn 0 MyHULMNANsHOW ycnyre:

- MHGOPMAaUMNOHHbLIE MaTepuanbl, npegHasHa4yeHHble Ans WHPOPMUMPOBaAHUSA
3asBuTenen 0 MyHUUMNanbHOW ycnyre, pasmMeLwarnTca Ha MHPOPMALUNOHHbIX CTeHaax,
pacnonoXeHHbIX B MecTax, obecneymBatoLmx cBOOOAHbIN SOCTYN K HUM 3asBUTENEN;

- MHPOPMALMOHHbIE CTEHObI 0B0PYAYHTCS BU3yaribHOWM TEKCTOBOW MHGOpMaUneHn,
codepxallen CrnpaBoOYHble CBeAEHUs ANs  3asiBUTENeEn, nepedYeHb [OOKYMEHTOB,
HeobXxoanMbIX ANS NONyYeHUs MyHULMNANsHOW ycnyru, n obpasubl U3 3anofIHEHUS.

MHpopMmaumoHHbIE MaTepuansl, pasMmeliaemble Ha MHMOPMAUVOHHBIX CTeH4ax,
0BHOBNAOTCA MO MEpe N3MEHEHNSA AENCTBYIOLLErO 3aKOHOA4ATENbCTBA, PEryNMpYOLLEro
npeaocTaBneHne MyHULUMNanbHOM YCNyru, N CNpaBoOYHbIX CBEAEHNNA.

TpeboBaHus K MecTam Npuema 3asiBUTENEN:

- NpueM 3asiBuTernien, 3anofnHeHne 3asBrneHn o0 NpegocTaBneHm MyHUUmMnansHom
YCIyrn OCYLLLECTBIISIETCA B CNYXEOHbIX KabMHeTax uUnu MHbIX cneumansHO OTBEAEHHbIX
MecTax, KoTopble o06opyaylTCa BbiBECKAMM C yKazaHMEM HOMepa U HanMeEHOBaHUSA
kabuHeTa unu ykasatensamu, cogepXawumMmm MHPOPMaUmMIio O Ha3HayYeHUM MecTa ans
npuema 3asiBUTEnNs;

- cneuuanucTbl, OCyLleCTBNsOWME npuem 3aasutenen, obecneynBaroTcs
NNYHBIMWU 1 (MITN) HACTOMBbHLIMU NOEHTU(UKALNOHHBIMU KAapTOYKaMMU;

- paboyee wMecTO creuuanucta, OCYLECTBNAOWEro npuemM 3asBuTenemn,
0b6opyaoBaHO NepcoHarnbHbIM KOMMBLIOTEPOM M NeYaTarLwmnM YCTPONCTBOM;



- B Uensax obecneyeHns KOHMUAEHUMANbHOCTU CBeOEeHUN OAHOBPEMEHHOEe
KOHCYNbTUPOBaHWe 1 (Mnu) npuem AByx M Gonee noceTutenem ogHMM CneumanmcTom
He gonyckaeTcs.

Mecta pagna npuema 3assutenen obopyaylTca CTynbsMUM W CTONamMu  Ongd
obecrneyeHns  BO3MOXHOCTM  3anOSfIHEHWA  3asBNEeHUN O  NpefoCTaBfeHun
MYHULMNANbHOWN YCnyrn n odopMIIEHNSA JOKYMEHTOB.

Ansa obecnevyeHna 4OCTYNHOCTU yCNyrn ANAs MHBANUAOB B MOMELLEHUN CO34at0TCS:

- BO3MOXHOCTb 6ecnpensaTcTBEHHOro AocTyna K obbektaMm 1 npeocTaBfisieMbIM B
HUX yCnyram;

- BO3MOXHOCTb  CaMOCTOSTENBbHOIO  UAM  C  MOMOLLBD  COTPYAHWKOB,
NPeaoCTaBnALWMX YCIYrn, NepeasmKeHns no TeppuTopun, Ha KOTOPOKM PacnosioXeHbI
006bEKTbI, BXOAA B TakMe 00BbEKTbl U BbIXO4a U3 HUX;

- BO3MOXHOCTb MOCaZKu B TPaHCNOPTHOE CPEeACTBO W BbICAAKW U3 Hero nepep
BXOOOM B OObLEKTbl, B TOM 4uUCrEe C MWCMNOSMb30BaHNEM Kpecna-KosnsiCkKu wn npwm
HeoB6XoOMMOCTM C NOMOLLBIO COTPYAHMKOB, NPEeLOCTaBNSOWMX YCIYIu;

- Hagnexawee pasmeweHve obopyaoBaHUA W HOcuTenen UHdopMauuu,
Heobxogumbix Ana obecneyeHns GecnpenAaTCTBEHHOrO AOCTyna MWHBANMAOB K
ob6beKkTaM n ycriyram ¢ y4eTOM OrpaHUYeHnin NX XM3HeaesaTeNbHOCTH.

2.14. lNokasaTenu AOCTYNHOCTN N Ka4yecTBa MYHULIMMANbHOW YCyru:

2.14.1. lNokasaTtenn kayecTBa MyHULMUNANbHOW YCNYru:

- BbINOfIHEHWE [LOSHKHOCTHBIMW NUUAMMK, COTPYAHUKaMW MpenyCcMOTPEHHbIX
3akoHogaTenbcTBOM Poccuiickon ®epepaumn TpeboBaHMin, NpaBun U HOPM, a Takke
cobnogeHne nocnegoBaTenbHOCTM  aAMWHUCTPATUBHBIX MNpoueayp M CPOKOB  MX
NCNONHEHNS Npu NpegocTaBeHnn MyHUUUNanbLHOW yCryru;

- OoTCyTCTBME OBOCHOBaHHbLIX anob Ha genctsus (6esgencTBue) OOMKHOCTHBIX
Ny agMUHUCTpaLmMu ropoga npu npegoctaBneHnn MyHULMNanbHON YCnyru.

2.14.2. NokasaTenu JOCTYNHOCTWN NpeaoCcTaBneHns MyHULMNANbLHOM YCyrn:

- NOMIHOTa U AOCTOBEPHOCTb MHAOPMaUMM O MyHUUMUNANbHOW ycnyre, 0 nopsake u
CcTaHgapTe npefocTaBneHns MyHuuunanbHon ycnyrn, o6 obpasuax odopmMieHus
OOKYMEHTOB, HeobXoauMblX And  NpedoCTaBneHUs  MyHUUMNanbHOW  yCryru,
pas3MeLLEeHHbIX Ha MHAPOPMALMOHHbIX CTeHAax, Ha VIHTepHeT-pecypce agMUHUCTpaLuu,
"EQmMHOM nopTane rocyaapcTBEHHbIX U MyHULMNANbHbIX YCnyr (PyHKUmMn)";

- newwexoaHasa JOCTYNHOCTb OT OCTAHOBOK OOLLIECTBEHHOIO TpaHcnopTa A0 34aHus
agMUHUCTpaumu;

- KONMM4YecTBO B3aUMOLEWCTBMI 3asiBUTENS C OOSDKHOCTHbIMM  NUuaMui  npu
npeaocTaBAeHNN MyHULMNANbHOW YCAYr U UX NPOOOSKUTENBHOCTD;

- BO3MOXHOCTb  MofyvYeHuss uHdopMauMm O  Xo4e  NpeaocTaBneHus
MYHULMNANbHOW yCrnyrM, B TOM 4YMUCre C WUCNOSMb30BaHMEM WHMOPMALMOHHO-
TENEeKOMMYHUKALMOHHbIX TEXHOMOMMNA.

2.14.3. MNokasatenu JOCTYNHOCTU MyHULMNANBHOW YCIyrn Ans MHBanMaos:

- COMpPOBOXOEHMEe UHBANMAO0B, UMEKLNX CTOMKME pacCTpoOMCTBa PYHKUNN 3pEHUS
N CaMOCTOSITESTbHOIO NepPeaABMXEHUS, U OKa3aHWe UM NMOMOLLM Ha OObeKTax;

- JoNycK Ha 06bEKTbI cypaonepeBogyunka u TudnocypaonepeBogynka;

- ponyck Ha O0ObekTbl Ccob6akM-NPOBOAHMKA MPU  HanmMyYun  OOKYMEHTa,
noaTBepXaawLwero ee cneuuanbHoe o6yyeHWe, BbIJAHHOTO B COOTBETCTBUM C
npukasom MwuHuUCTepcTBa Tpyda M coumanbHoM 3awmTbl Poccuinckon depepauumm ot
22.06.2015 N 386H;

- OKasaHve COTpyaHWKaMu, npefoCTaBnsioWMMAN YCyru, WHOW HeobxoauMmon
WHBaNUaam MoMoOLWM B NpeodofieHMn 6GapbepoB, MeLLalWMX MOMYYEeHU yCcnyr u
MCNONb30BaHNIO OOBEKTOB HApaBHE C APYrMMU NMLAMN.

2.15. WHble TpeboBaHWA, B TOM 4uCne y4duTbiBawwme OCOBEHHOCTU



NpeaoCTaBneHnss  MyHUUMNANbHOW  yCryrh B MHOrOQYHKUMOHANbHbIX — LEeHTpax
NpeaocTaBneHns roCcyAapCTBEHHbIX W MyHUMUMNAnNbHbIX  yCnyr M OCOBEeHHOCTU
npefocTaBneHnss MyHULMNanbHOM YCIyrn B 35IEKTPOHHOW hopme

Ha cante ropoga JIMBHbI B WHGOPMALNOHHO-TENEKOMMYHUKALNOHHOW CeTU
"HTepHeT" n EQMHOM nopTane rocygapCTBEHHbIX U MyHULUMNanbHbIX yenyr OpnoBckomn
obnactu 3asBuUTENO NpefocTaBnsAeTcss BO3MOXHOCTb KONMMpoBaHUS ¢opMbl 6naHka
3anpoca B 9MEKTPOHHOM BuAe O MpedoCTaBleHUN MyHUUMNANbHOW YyCnyrn Ang
AarnbHenwero 3anosiHeHusI.

3asBuTenb MOXeT HanpaBuTb 3anpoc Ha MpefocTaBneHne MyHULMNanbHON
yCryru B 9NeKTPOHHOM BMAE NOCPEACTBOM 3NIEKTPOHHOM MOYThI.

paxxgaHvH BNpaBe MNONYyYUTb MYyHUUMNANbHYH YCAyry C MCNONb30BaHWEM
YHUBEPCAnbHOW 3NEKTPOHHOW KapTbl, MOMy4YeHHOW B cooTBeTCTBUM C PepepanbHbIM
3akoHom oT 27.07.2010 N 210-#3 "O6 opraHmsaumm npeaocTaBneHns
rocyAapCTBEHHbIX N MyHULMNANbHbIX yCryr".

OcobeHHOCTV NpeaocTaBneHNs MyHULMNANbLHOW YCAYr B MHOFO(OYHKLMOHANbHOM
LEeHTpe He yCTaHaBNUBAKTCHA B CBA3W C OTCYTCTBUMEM MHOrOQYHKLMOHANbHOro LieHTpa
Ha TeppuTopuUKn ropoaa.

lll. CocTaB, nocnegoBaTenbHOCTb U CPOKMK
BbIMOSHEHUSA agMUHUCTPATUBHBIX NpoLeayp (aencremmn),
TpeboBaHNS K NOPAAKY UX BbINOSHEHMWS, B TOM YnCre
0COBEHHOCTU BbIMOMHEHNA aAMUHUCTPATMBHLIX Npouenyp
(OoencTBui) B aNeKTPOHHOW hopme

3.1.  Onucanne nocrnegoBaTenbHOCTM  OEACTBUM  Npyu  nNpefocTaBfeHuun
MYHULMNANbHOW YCNyri.

MpegocTtaBneHMe MyHMUMMANbHOW YCNyrM BkroYaeT B cebs  BbINOMHEHue
cnegyrowmnx aaMUHUCTPaTUBHBIX NpoLeayp:

- NpYeM 1 perncTpaums 3asBrieHUs;

- odopmMmrieHMe U1 HanpaeneHve (Bblgada) 3assutento uHdopmauum 06
o4YepeHOCTU MPedoCTaBIIEHUS  KUMbIX MOMELEHUW Ha  YyCrnoBusSX  Jorosopa
coumanbHOro Hanma.

3.2. MNMpouenypbl OPMUPOBAHUSA N HaNPaBIEHUS MEXBEOOMCTBEHHOIO 3anpoca B
opraHbl, yyacTBywwue B NpeaocTaBleHnUn  MyHUUMNAnNbHOW  YCRNyru,  He
npeayCMOTPEHbI.

3.3. Tllopsgok ocywecTBneHUs B 3NeKTpoHHOW ¢opMe, B TOM 4uCne C
MCMNOMb30BaHMEM pervoHanbHOro noprtana v deaepansHOro noprtana, OTAeSbHbIX
agMVHUCTPATUBHbLIX Npouenyp.

B anekTpoHHOM hopMe, B TOM YMCIie C UCMONb30BaHMEM PErMoHanbLHOro noprana
n degepanbHOro noprana, OCYLWECTBAAITCA creaywwme aaMUHUCTPaATUBHbBIE
npouenypsbl:

- npegocTtaBneHne uHopmMauum 3aaButensMm  u  obecneveHue JocTyna
3asBuTenemn K CBegeHnsM 0 JaHHOW MyHULMNanbHOW yCcnyre;

- nogada 3adBuUTENEM 4Yepe3 pervoHarnbHbld noptan n denepanbHbI nopTan
3asBrieHnst 0 NpeaocTaBneHnn MyHULMNanbHOW YCRyru;

- NpYeM 3asiBfieHNs 0 NPeAoCTaBNEHUN MyHULMNANBHOW YCNyru, ero obpaboTka u
NoAroToBKa OTBETA Ha 3asdBrieHne B 3NEKTPOHHON hopMeE;

- nony4vyeHve 3asBUTENEeM CBeOAEHUMA O MOHUTOPUHre Xoda npeaocTaBneHus
AAaHHON MYHMUMNANbHOW YCNyrn OCYLWEeCTBASETCS B 9NEeKTPOHHOW ¢opme depes
EovHbin - nopTtan  rocygapCTBEHHbIX W MyHWUMNAnNbHbIX — yCnyr  (GOyHKUMNA):
www.gosuslugi.ru, a Takke MOXeT ObITb OcyLiecTBNeHO no Tenedony 8 (48677) 73771
MNn Npyv NMYHOM obpalleHnn K cneunanucty otaena (no agpecy: r. JIMBHbI, yn.



JleHnHa, gpom 18, kab. N 7);

- OTAEeN He B3aMMOAEWNCTBYET C WHbIMM OpraHamm W opraHmsauusaMm npu
NpeaoCTaBneHNn AOaHHOW MYHULMMAnbHOW YCNyru, T.K. OHW HE Yy4acTBYyT B €€
npenocTaBfeHunm;

- Nony4vyeHne 3asiBUTENEM pesynbTata NpegocTaBneHns AaHHON MyHULMNANbHON
yCryrm  OCyLeCTBNSIeTC B OfEeKTpOHHOM dopme 4Yepe3d EguHbiM  nopTtan
roCyAapCTBEHHbIX M MyHMUMNAnNbHbIX ycnyr (pyHKUmun): www.gosuslugi.ru, a Takke
MOXeT OblTb OCYLECTBMEHO MO MoYTe UM NpU AMYHOM obpalleHun K crneunanucty
otaena (no agpecy: r. JIneHbl, yn. JleHnHa, gom 18, kab. N 7).

3.4. lMocnepoBaTenbHOCTL agMUHUCTPATMBHBLIX NPOLEAYpP, BbIMNOMHAEMbIX Mpw
NpeaoCcTaBneHNN MyHULMNANbLHON YCNyru, nokasaHa Ha Bnok-cxeme B NPUITOXEHUN 2 K
HacTosdweMy PernameHry.

Mpn ycTHOM oOb6paweHun 3asButena (B 4Yacbl npuema crneuvanmncrom)
MHopmMauna 06 oyepeaHOCTM NPeaoCTaBnseTCa B CPOK, YCTAHOBMAEHHbLIA NOAMYHKTOM
2.4 HacTosawero PernameHTa.

3.5. OcHoBaHneM ans Havana agMUHUCTPATUBHBIX AENCTBUA MO OCYLLECTBNEHUIO
agMuHucTpatmBHon npouenypol “lMpuem wn  pernctpauma 3assneHus" aBndeTcs
NOCTYyNfeHne B agMUHUCTPaLMIO ropoaa 3asBrieHns 3asaBUTens.

Cpok pernctpauum 3assrneHuns - 1 geHb.

JInyo, oOTBETCTBEHHOE 3a WUCMNOSIHEHME aAMUHUCTPATUBHOIO [LEUCTBUS, -
cneuyanucT agMUHUCTpauum ropoga, OTBETCTBEHHbIN 3a PeErmcTpauuio JOKYMEHTOB.

Kputepnem NpvHATUA peLleHns Npu UCNOSTHEHUM aaMUHUCTPATUBHON NpoLeaypbl
ABNSETCA COOTBETCTBME 3asiBNeHUs TpeboBaHMsM, YCTAaHOBNEHHbIM NOANYHKTOM 2.6.1
HacToswero PernameHTa.

PesynbTaTtoM BbIMOMHEHUA AaHHOW agMUHUCTPaATUBHOW nNpoueaypbl ABNAeTCS
perncTpauns 3asaBreHns 3asaBUTENS B XXypHane permctpauum.

Cnocobom ukcaumm pesynbTaTa BbINOMHEHUA aAMWHUCTPATUBHOW npoueaypbl
SBMSETCA perncTpaumns 3asiBfieHUN rpaxaaH B XXypHane perncrtpaumm BXOOALMX
AOKYMEHTOB.

3.6. OcHoBaHMeM Ans Havana agMUHUCTPATUBHBLIX AENCTBUA MO OCYLLECTBNEHUIO
agMUHUCTpaTMBHOM nNpouenypsbl "OdopmMneHne 1 HanpaereHve (Bblgaya) 3adBUTENto
NHopMaumm o6 odepenHOCTU NPEeLOCTaBNEHUS XUMbIX MOMELLEHUN Ha YCrOBUSX
[oroesopa couunanbHOro Hamma" aBnsieTca perucTpauns 3asiBrieHus.

MpepoctaBneHne wuHdopmauum 06 o4YepeaHOCTU MPeAoCTaBMEHUA  XKUNMbIX
MOMELLEeHNUM Ha YCroBUSX [OroBopa coumanibHOro HammMa B Buae YyBeOOMISIEHUN
ocyliecTsndaeTcs B 29-OHEBHbIN CPOK CO OHS MOCTYNNEHNA 3asBIeHNS.

NHpopmaums 06 oyepeqHOCTU NpeaoCTaBeHNs XUnblX NOMELLEHNA Ha YCNOBUAX
[orosopa couMarnbHOro HavMma npefocraBnseTcsa nuuam, ykasaHHeiM B n. 1.2
HacTosLwero AQMUHUCTPATUBHOIO perfiaMmeHTa.

JIngo, oOTBeTCTBEHHOE 3a  OCYyLlecTBNeHWe [OaHHOM  agMUHUCTPaTUBHOMU
npouenypsbl, - cneynanucT otaena.

Kputepnem NpuHATUA peLLeHns Npu UCNOSTHEHMM aaMUHUCTPATUBHON Npoueaypbl
SBNSieTCs CcooTBeTCcTBME obpauleHus 3aasutens TpeboBaHusIM, YCTaHOBIIEHHbIM
NyHKTOM 2.6.1 HacTosawero AAMUHUCTPATUBHOIO pernamMmeHTa.

PesynbtaTtom WCMOSTHEHNS  aaMUHUCTPATUBHON npouenypsbl SABNSIETCS
HanpaBneHue (Bblgaya) 3asBuTento MHgopmaumm o6 o4epegHOCTU NpeaocTaBreHUs
XUIbIX MOMELLLEHUI Ha YCIOBUSIX JOroBopa coumansHOro Hamma nnbo ysegomneHnsa oo
OTCYTCTBMM [OAHHOIO rpaxgaHuHa B CNUCKax HYXOAKLWMXCS B MOMYyYEHUM XKUIOro
noMeLLeHns no AOroBopy coumarnibHOro Hamma B r. JIMBHbI.

Cnocobom dumkcaummn pesynbTaTa MCMONHEHUS agMUHUCTPATUBHOW npouenypbl
ABNSETCA peructpauns  yBegoMMeHuss O npefocTaBneHMM  uHdopmauum 06
OYepeaHOCTU B XXypHane ydeTta UCXogdawmx JOKYMEHTOB.



V. ®opMbl KOHTPONA 3a UCMOMHEHNEM
AOMUHUCTPATUBHOIO pernameHTa

4.1. Tekywun KOHTPONb 3a COOGMOAEHMEM M WUCMNOSNIHEHMEM OTBETCTBEHHbLIMMU
AOIMKHOCTHLIMW fINLAMWN MONOXEHUN HacToswero PernameHTa U MHbIX HOPMAaTUBHbIX
NPaBOBbLIX aKTOB, YCTaHaBMMBAKOLWMX TPeOOBaHUSA K NPegoCTaBNEHNIO MyHULMNANbHOM
yCcryru, a Takke MpUHATUEM UMW PeLleHNn OCYLLLECTBIISIETCA NepBbIM 3aMecTuTesniem
rnasbl agMUHUCTpaummn ropoaa JINBHbI.

Tekywun KOHTPOMb OCYLECTBASETCA MOCPeaCTBOM BHYTPEHHEro M BHELLHEro
KOHTpOn4.

BHYTpPEHHWI KOHTPOMb NPOBOAMTCA MyTEM OMNEPATUBHOIO BbISCHEHUA Xo4a
pPacCMOTPEHMST 3anpoOCOB, CBOEBPEMEHHOCTM Bblgaun MHOPMaLUN UMM OOKYMEHTOB
(06 oyepegHOCTU MpenocTaBEeHUs XUITOro nomelleHnst) NMbo OTBETOB, coaepXKaLimx
OTKa3 B Bblgade OOKYMEHTOB (06 oyepeaHOCTM NMpeaoCTaBfEHNS XUMOro NOMELLEHNS)
N UCNOJSTHEHUSA CreunanmMcToM oTaena nonoXxeHnn Hacrosiwero PernameHTa.

BHeWwHM  KOHTpPONb 3a WCMOMHEeHMEM AOMWHUCTPATUBHOIO  pernameHTa
OCYLLECTBMAT OpraHbl NPOKypaTypbl U ApYyrMe rocyaapCTBEHHbLIE U KOHTPONUpYyoLne
opraHbl NyTem npoBeaeHus MPOBEPOK.

4.2. TloMMMO TeKyLlero KOHTPONs npeaocTaBfieHNa MyHUUMNANbHOW  YCIyru
Ha4anbHMKOM OTAeNna npoBOAATCA MNaHOBble MNPOBEPKM MOMHOTLI W KayecTBa
npeaocTaBneHns O4aHHOW MyHuuMnanbHoW ycnyrn. [naHoBbie NPOBEPKM NPOBOAATCS
OAWH pas B rod.

Mpn obpaweHnn 3asBuTens C xanobon Ha peweHus, gencteus (6esgencrene)
AOSMKHOCTHLIX UL NPOBOAATCA BHEMSAHOBble MNPOBEpPKU. BHennaHoBble MNpOBEPKU
NPOBOAATCA IMUaMK, YMNOSIHOMOYEHHbIMX rnaBon ropoda JIMBHbI Ha npoBegeHue
BHEMNSIaHOBbIX MPOBEPOK.

Mpn npoBepke MOryT paccMaTpuBaTbCA BCE BOMPOCHl, CBSA3aHHbIE C
npegocTaBneHnemM MyHUUMNANbHON YCryrn (KOMNeKCHbIe NPOBEPKK), Uu OTAENbHbIE
BOMPOCHI (TEMaTUYECKME NMPOBEPKN).

KOoHTpOrib NOSIHOTLI U Ka4yecTBa NpeaocTaBrieHna AaHHON MyHUUUNArbHOW YCIyru
OCYyLLEeCTBMSAETCA [NaBoOW agMUHUCTpaumMm ropoda JIMBHbI M BKNoYaeT B cebs
npoBeeHne NpPOBEPOK, BbISIBIIEHWE W YCTPaAHEHWEe HapyLeHun npaB 3asiBuTeremn,
pacCMOTpEHME, NPUHATUE PELLEHUI 1 NOATOTOBKY OTBETOB Ha ObOpalLeHns 3asBUTenen,
coaepXalumx xanobbl Ha aencteus (6esgencTeme) cneymanucToB oTAena.

4.3. [JOmKHOCTHbIE Nnuua, NPefoCTaBAWME AAHHYD MYHULMNANbHYK YCNyry,
HeCyT OTBETCTBEHHOCTb 3a pelleHus u gencteuna (6es3gencrteve), NpUHUMaeMble
(ocywiecTBnsieMble) MU B XOA4e NPEAOCTaBMEHUS OaHHOW MYHUUMMAnbHOW YCNyru,
3aKpensieHHyl0 B UX  OO/PKHOCTHbIX  pernaMeHtax, B  COOTBETCTBUM C
3akoHogaTtenbcTBOM Poccuickon ®eaepaumn.

CneuwanucTt otgena HeceT NepcoHasnbHYl OTBETCTBEHHOCTb, 3aKpPEMSIeHHYK B
€ero [O/MKHOCTHOW WHCTPYKLMW, B COOTBETCTBMW C 3aKOHOLATENbCTBOM Poccumnckon
depepaunu:

- 3a OOCTOBEPHYH MH(popmMaumio u npasuiibHoe O0OPMIIEHNE OOKYMEHTOB 00
oYepeaHOCTU NPeaoCTaBIEHNUS XKNITOrO NOMELLLEHUS;

- 3a CBOEBPEMEHHOE HanpaBneHue (Bblgady) 3asBUTENO [LOKYMEHTOB 00
o4YepeHOCTU NPeaoCTaBNeHUs XUNoro nomMeweHnss MMbo HanpasneHve yBeaoMMeHUs
00 OTCYTCTBMWM [a@HHOrO rpaxgaHuHa B CNMUCKaX HY>XOAKLMXCA B MOMYyYEHUM XKUIOro
noMeLLeHns No 4oroBoOpy coumasibHOro Hamma.

4.4, KoHTpONnb 3a pacCMOTPEHMEM CBOEro 3anpoca MOXeT OCYyLeCTBATb
3asBUTENb Ha OCHOBaHMM WHOpMaLMM, MONy4eHHOW Yy chneuwanucTa annapaTta
aAMWUHUCTPAUUN UK Y UCNIOSTHUTENSA MYHULMNAIbHON YCRyTr.



paxpaHe, ux ob6beguHeHMss U opraHM3auum  MOryT  KOHTPONMpPOBATb
npefocTaBneHne MyHUUMNanbHOW ycnyru nyTeM noslyYeHuss NMMCbMEHHOW U YCTHOW
MHopMauMnm o pesynbTatax MNPOBEAEHHbIX MNPOBEPOK paboTbl ¢ obpallueHnamu
3aaBuTenen n mepax, NPUHATLIX NO pedynbTatam NPoBEPOK.

Mo pesynbTaTamM NPOBEAEHHbLIX NMPOBEPOK B CNyyae BbIABEHUS HAPYLUEHUI NpaB
3asBuTenen OCYLEeCTBNAETCS NpUBEYEeHNe BWHOBHbLIX JIML K OTBETCTBEHHOCTU B
COOTBETCTBUK C 3aKoHoAaTenbCTBOM Poccurckon denepaumm.

5. ocyaebHbi (BHecyaebHbIN) NOpsiAoK oGxanoBaHus
pelleHnn n gencteum (besgencTans) npu NpeaocTaBneHnm
MYHULUMNANbHOW yCryru

5.1. Bagsutenb umeeT npaBo Ha pocynebHoe (BHecyaebHoe) m cynebHoe
obxanoBaHne pgencteunm  (0e3gencTBus) W peleHun,  OCyLeCTBNSeMbIX W
NPUHUMaEMBbIX NMpu NpegocTaBneHnn MyHUUUNanbHOW YCnyru.

5.2. 3agsutenb MoxeT o0OpatuTbCA C xanobon, B TOM 4uCre B CnegyloLmnx
cnyyasx:

a) HapylleHve cpoka peructpauuMu 3anpoca 3asBuTens O npegocTaBrieHnu
MyHULMNANbHON YCIyru;

0) HapyLLeHne cpoka NpeaoCcTaBeHNs MyHULMNANbHON yCnyru;

B) TpeboBaHne npeacTaBneHnsa 3asBuUTenemM OOKYMEHTOB, HE NpeayCMOTPEHHbIX
HOpMaTUBHbLIMW NpaBoBbiIMM akTamu Poccuinckon degepauum, HOPMAaTUBHBLIMU
npaBoBbiMKN akTamu OproBckon obnactn, MyHULMNanbHbIMU NPaBOBbIMU akTaMu ONS
npeaocTaBneHnss MyHUUUNansHOW YCIyru;

r) OTka3 B rMpuemMe [OOKYMEHTOB, MNpeACTaBfieHMe KOTOpbIX MNpeagyCMOTPEHO
HOpMaTMBHLIMA MNpaBoBbiMW  akTamm Poccuiickon degepauumn, HOpPMaTUBHbIMU
npaBoBbiMK akTamu OpnoBckon obnactn, MyHMUMNanbHbIMW NPaBOBbIMW akTaMu Ans
npeaocTaBneHnss MyHUUUNansHoOM ycnyru, y 3asasuTens;

[) OTKa3 B NpefoCcTaBfieHUN MyHULMNANbHOW YCIyrn, ecnn OCHOBaHUS OTKasa He
npeaycMoTpeHbl doefeparibHbIMU 3aKOHaMW U MPUHATBIMWA B COOTBETCTBUM C HUMMU
WHBIMM HOPMaTMBHbLIMW NMpaBoBbIMK akTamu Poccuickon depepaunun, HopMaTUBHbLIMU
npaBoBbIMK akTamy OpnoBckon obnactu, MyHUUMNANbHbLIMU NPaBOBbLIMU aKkTamu;

e) TpeboBaHMe BHeCeHWsa 3asBuUTENEM nNpu npefocTaBNeHMM MyHUUMNArbHON
ycnyru nnatbl, He NpeayCMOTPEHHON HOPMAaTMBHBLIMK NPaBOBbLIMU akTaMn Poccuickon
depnepauuu, HOPMaTUBHbLIMN npaBoOBbIMW  aKTamu OpnoBsckon  obnacTw,
MYHULMNANbHBIMW NPaBOBbIMWN akTaMu;

) 0TKa3 opraHa, NpegocTaBnAoLWero MyHULMNanbHY yCrnyry, ero JOMKHOCTHOMO
nvua B UcCnpaBneHun AOMyLeHHbIX OneYyaTok M ownbOoK B BblAaHHbLIX B pesynbrate
npefocTaBfeHns  MyHUUMNanbHOM  YCRyrm  JOKYMEeHTax  nubo  HapylieHue
YCTaAHOBIEHHOI0 CPpOKa TakUX UcnpaBneHni.

5.3. XXanoba nogaetca B nuMcCbMeHHOM ¢opmMe Ha OymaxHOM HocuTene, B
3MEKTPOHHOM (hopMe B OpraH, NPeaocTaBnfAlLWNN MyHMUMNanbHyo ycnyry. XKanoba
paccmaTpuBaeTcs AOSDKHOCTHBLIMM nuuamm opraHa, npegocTaBnaLEero
MYHULMNANbHYO ycnyry, B TedeHue 15 gHen co OHA ee pernctpauuu, a B criyyae
oOanoBaHUA OTKa3a opraHa UNu ero AOSMKHOCTHOro nuua B rnpueme OOKYMEHTOB Yy
3aaBuTens nubo B ucCnpaBneHUn OONYLLEHHbIX onevyaTtok u owunboK unu B cnydae
00XXanoBaHUsA HapyLleHUs YCTaHOBMEHHOro CpoKa Takux MUCMNpaBfneHun - B TevyeHue 5
paboumx OHeW Co OHA ee perncTpaunu.

Mo pesynbTatam paccMoTpeHuss xanobbl npuHMMaeTcss  peweHue 06
yAOBMNeTBOPEHUN xanobbl unu 06 oTkase B yaoBNeTBOPEHMM Xanobbl.

He nosgHee pgHs, cnegywowero 3a AHEM MPUHATUSA peLUeHusi, 3asiBUTEN B
MMCbMEHHON )OpPME M MO XKEeNaHUK 3aaBUTENSA B ANIEKTPOHHOM (hopMe HanpasrisieTcs



MOTUBMPOBAHHbIA OTBET O pe3yrbTaTax pacCMOTPEHUS anobbl.



MpunoxeHune 1

K agMUHUCTPATUBHOMY perfiameHTy
npegocTaBeHns MyHULMNANbLHOW YCyru
"lNpenoctaBneHne nHbopmauum o6 oyepegHoOCTH
NpeaoCTaBEHNS XUMbIX NOMELLEHMUA HA YCNOBUAX
couunanbHoro Hamma"

maBe ropoga JInBHbI
oT
(dbammnusa, nms, 0TYECTBO MOMHOCTLHO)

npoXxusatoLlero (en) No agpecy:

(peFI/ICTpaLl,I/IFI MecTa Xuters bCTBa)

KOHTaKTHbI TenedgoH

SAABIIEHNE

Mpowy npegocTaBuTb MHpOpMauuio o6 ovepeQHOCTU MpenoCTaBMneHUs MHe
XXMUIMOro MNOMELLEHWsI Ha YCrOBUSX AOroBopa coumarnbHOro Hamma.
Cnoco6 nony4veHus nHdopmauun: (No4ToBOE OTNPaBEHME, JIMYHO).

(nata)

(Hy>kHOe yKkasaTb)

( noanwuce)

( nognuceb)



MpunoxeHune 2

K agMUHUCTPATUBHOMY perfiameHTy
npegocTaBeHns MyHULMNANbLHOW YCyru
"lNpenoctaBneHne nHbopmauum o6 oyepegHoOCTH
NpeaoCTaBEHNS XUMbIX NOMELLEHMUA HA YCNOBUAX
couunanbHoro Hamma"

BJIOK-CXEMA AODMUHNCTPATUBHbLIX MPOUELYP
no NpefocTaBneHnio MyHuumnansHom ycnyru «lNpegoctaesneHne nHopmMmauum
06 o4epeaHocTH
NpegocTaBneHns XUnblX NOMELLEHNA Ha YCNOBUSX
couunarnbHoro Hamma

3agBuTenb Unu ero

npeacTaeuTenb
x [ B xoae nnanoro
_ _ npuéma y
OneKTPOHHOW NoYTOM crneumanvcra otaena
MouTomn JlnyHo (B T.Y. Yepes (yn. Nenuna, 18,
pervoHanbHbIN nopTan, kab. 7)
benepanbHelii nopTan (He Bonee 1 gHA)
v \ 4 *

Mpuném n pernctpauuns 3asBneHUn U ANEKTPOHHbIX JOKYMEHTOB
3asBMTENEN cneumanncTomM annapaTta agMMHUCTpaumm
(cpok npoBeaeHNs aAMUHUCTPATUBHOIO AeNCTBUSA — He Bonee 1 aHS)
(yn. NennHa, gom 7, npyuemHas rnasbl ropoaa)
(He B6onee 3 aHen)

Mpn NnCbMEeHHOM obGpaLLeHnm:
- npegocTtaBfieHMe WHdopmaumm ob o4epegHOCTM NPeaoCTaBMEHUS XKUMbIX]
NMOMEeLLEHUN
Ha yCnoBusX 4OroBopa coumarnbHOro Hamma,
- yBegomrieHme 06 OTCyTCTBUM AAHHOTO rpakaaHnHa B CMINCKaxX HYXXOaloLWMXCs B
NOMYYEHMMN KUAOFO MOMELeHMss Mo AOroBopy CouuanbHOro Hamma B
aaMUHUCTpaLMmn
ropoaa JInBHbI.

(B TeyeHue 29 aoHen c gaTbl perncTpaunn 3asiBrieHus).

Mpun ycTHOM obpalleHnn (B Yacbl npMema cneunannuctom otaena):
- HopMauma 06 o4epegHOCTN NPeLOCTaBNAETCHA YCTHO B TedeHne 20 MUHYT.

OTBETCTBEHHbLIM 3@ UCMOMHEHNE AaHHOMO aAMUHUCTPATUBHOIO AENCTBUS
ABNAETCA cneynanuct otaena.
(yn. JleHnHa, gom 18, kab. 7)




